What is Medicare?

Medicare is a Health Insurance Program for:

* People 65 years of age or older

* Some people with disabilities and under
the age of 65

¢ People with End-Stage Renal Disease
(permanent Kidney failure requiring
dialysis or a transplant).

What is Medicare Part B?

Medicare Part B helps pay for doctors” services,
outpatient hospital care, and other services that
Part A does not cover, such as physicals, occupa-
tional therapy, and home health care.

Why choose Grand Valley Health Plan (GVHP)?

* We accept patients with traditional Medicare
Part B.

* We have a Family Health Center right in
your neighborhood.

* You can request to see the physician of
your choice.

* We provide free, up-close parking.

* Our buildings are all handicapped accessible
and provide a warm, comfortable setting.

* When calling for an appointment during
regular office hours, you will always get
a live person ready to assist you.

* We submit all of your claims to Medicare
for payment, so you don't have the hassle
of paperwork!

About our Physicians:

* Many of our providers have been with
Grand Valley Health Plan for over 20 years.

* Our providers listen to your concerns and
genuinely care about you and your health.

* Our providers spend as much time as you
need, so you won't feel rushed.

* Our physicians work with you in developing
a health care plan because your opinion
matters.

* Our physicians will talk with you in words
you understand.

¢ If you are unclear about something, our
physicians are happy to explain.

How do I become a GVHP patient?

e Simply call a Customer Service Representative
at (616) 949-2410. They will provide you with
a Patient Handbook and Registration Form.

* Schedule an appointment at the GVHP
Family Health Center of your choice.

* When going to your appointment, please
bring your Registration Form and Medicare
Identification Card. We can help you fill out
your form or fill it out for you.

That’s all there is to it. GVHP takes care of the
rest. We promptly and directly submit your claims
to Medicare for payment, so you don’t have the
worry or expense.

GVHP’s Customer Service Representatives are
happy to answer any questions you may have.



Grand Valley Health Plan’s
Family Health Centers

Beckwith Family Health Center &
Urgent Care Center
2680 Leonard NE
Grand Rapids, MI 49525
(616) 224-1515

Jenison Family Health Center
529 Baldwin SW
Jenison, MI 49428
(616) 457-3830

Rockford Family Health Center
590 Ten Mile Road NE
Rockford, MI 49341
(616) 866-9568

Walker Family Health Center
650 3 Mile Road NW
Walker, MI 49544
(616) 784-4717

Wyoming Family Health Center
5251 Clyde Park SW
Wyoming, MI 49509

(616) 532-1100

Call today to schedule
an appointment!

Grand Valley Health Plan

(616) 949-2410 or www.gvhp.com

We accept new patients with

Medicare Part B

Grand Valley Health Plan
(616) 949-2410 or www.gvhp.com




